Ry AND FANELLI, P.C.

A TTORNINETYS

The Necho Allen
No. 1 Mahantongo Street
Pottsville, Pennsylvania 17901
(570) 622-2455
FAX (570) 622-5336

ileyandfanelli.com SUDHIR R. PATEL
spatel@r eva d Also admitted in DC

April 4, 2011

Re:  Lynx Computer Technologies, Inc.
To Whom It May Concern:

My Law Firm has been a client of Lynx for well over 20 years now. Over the years, we
have dealt with literally dozens of various vendors and service providers. I can say without
reservation that our relationship with Lynx has been the most valued of our vendor/service
provider relationships.

As our Law Firm grew and our needs changed, Lynx was with us every step of the way.
In particular, the service, advice and dedication we received from Mike Widel has been
unmatched. I cannot even begin to count how many IT fires Mike and his team have put out for
us and how many questions they have answered over the years. Of course, major IT problems
never happen between 9:00 am and 5:00 pm. What has been most impressive about the Lynx
team is their ability to be reached during the early mornings, the late evenings and even on
weekends.

We have also been very impressed by the genuine care and concern the Lynx team has
shown for our business and especially our staff. Everything from how the Lynx team answers
their telephones to the way they greet us when they arrive on-site to the patience they show in
answering questions and explaining technical matters in layperson’s terms exemplifies how a
business should be run.

Simply put, we would be lost without the Lynx team. We cannot begin to thank Lynx
enough for everything they have done and continue to do for us. Even today, when Lynx
services the likes of the Reading Phillies baseball team and the Reading Royals hockey team,
Lynx continues to treat us like we are their one and only customer. For that level of service,
loyalty and commitment, we remain eternally grateful.

For the Firm,
SUDHIR R. PATEL, ESQUIRE
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